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IT depot services play a crucial role in managing and maintaining information technology infrastructure for businesses.
These services encompass a range of activities from deployment to disposition. IT depot services are often utilized to
streamline the logistical aspects of IT operations, ensuring that hardware is efficiently prepared for deployment and
properly configured to meet specific business requirements. Additionally, these services contribute to the effective
management of IT assets throughout their lifecycle. By outsourcing these tasks, organizations can ensure the optimal
performance and lifecycle management of their IT resources.

iT1's comprehensive depot services elevate your business by managing the entire lifecycle of your IT assets. We
seamlessly handle tasks from new equipment deployment, hot swap/advanced exchange, device evaluation and
repair, asset recovery, inventory management, to end-of-life disposition, taking the burden off your organization and
empowering your teams to focus your core business goals.

Why Outsource Depot Services? Services-at-a-Glance

Cost Savings New Equipment Deployment
Eliminate upfront capital investments, reduce overhead Hot-Swap / Advanced Exchange
costs, and optimize operating expenses. Device Evaluation and Repair
Asset Recovery

Improved Efficiency

. e Inventory Management
Free up internal resources for strategic initiatives and 4 &

improve IT asset utilization. e ORI CGIH R IE
Increased Scalability
Adapt to fluctuating demand and project requirements

without straining internal resources.

Professional Expertise
Leverage a network of certified technicians and
industry-leading best practices.

Streamlined Processes
Minimize downtime and ensure seamless transitions
with established processes.

Secure Chain-of-Custody

A documented and auditable trail protects sensitive data,
ensure compliance with data privacy regulations, and mitigates
the risks associated with data breaches and equipment theft.

Enhanced Sustainability
Promote responsible e-waste management and

environmental compliance.
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iT1 Depot Managed Services

New Equipment Deployment
o Efficiently configure and roll out new systems, minimizing disruption and maximizing ROI

e Services can include imaging, software configuration, and accessory kitting

Hot Swap / Advanced Exchange
e Rapidly replace faulty devices with preconfigured spares, maintaining peak uptime
o When paired with your organizations backup servers, exchanged devices can be loaded
with latest system backup files

e Reduce repair turnaround times and minimize user downtime

Device Evaluation and Repair
e Expert technicians diagnose and repair a wide range of devices, maximizing asset lifespan
e Includes repair (non-warranty) and initiate manufacturer warranty process (in-warranty)

e Cost-effective repairs extend the value of your equipment

Asset Recovery
e Flexible options to quickly, and efficiently, retrieve devices from remote users
o |[f desired, system files can be uploaded to your server before the drive is sanitized

and the equipment is processed for reuse or retirement

Inventory Management
e Each assets serial number and configuration is captured and tracked, giving you
real-time visibility into your entire IT asset lifecycle
e Our robust tracking and reporting systems allows you to optimize inventory levels,

reduce carrying costs, and improve decision-making

End-of-Life Disposition
e Stringent requirements are followed throughout the certified disposition process to
ensure e-waste is processed responsibly to minimize environmental impact.
e Comprehensive reporting to ensure documentation requirements are met and

compliance is achieved throughout the disposition process.

iT1 - Your Trusted Depot Services Partner

With a wide network, proven expertise, and a commitment to customer success, iT1 is your ideal partner for

optimizing your IT asset lifecycle. Contact us today and unlock the power of our comprehensive depot services.
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